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FleXible Deployment mOdelS “Hybrid Will Be the Most Common Use of the Cloud”

Gartner June 2016
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Introducing Rainbow: Interactions Start With You P!
Hybrid, Overlay UC-based Cloud Service for Every Enterprise qu

Easily chat and share Click to make audio or Securely benefit from
files from anywhere video calls and share enterprise-grade
your screen services

Business Process
Intoarofion



BE SPONTANEOUS

With chat and file share, anywhere
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Have you received the customer contract?

¥4 6 minutes

Yes, | did. | am reading through it and will send you my

comments.

iy a4 minutes

Perfect. In the meantime, you may want to review the
attached document as well.
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Terminé

Thanks. Both documents are fine. Il send you the final version

of the contract for approval.

Hereitis ...

mee Customer Contract final.doc.PNG
(11.0ko)

File shared or
received instantly,

Deadlines are short, so I'll need your

Refuser Accepter

Let's involve john in the
discussion

ok, 50 i can see that john's
away, we'll ask him to
comment when he returns

we sure can. | call you

In the office, at home,
with friends or on the
road, always access
coworkers and stay
connected with them;
No VPN needed, no IT
hassle




BE LIVE

With audio/video calls and screen sharing

In a click, a
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document is shared
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Your smart-phone
contacts become
available from any
device; you can invite 8
them instantly to join
your community on
Rainbow ENSTAETTER
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Calling is not about
dialing, it’s about
clicking




BE SECURE
With strict security policy

Physical security

» Hosting partner is OVH: all our ressources are in France & dedicated
to Rainbow (no mutualization)

= Data center on-site security: video surveillance, barbed-wired
fencing, staff RFID badging, fire detection/extinction (APSAD R4 & N4
conformity), redundent power supplies, Anti-DDoS Security

Operational policy

= Access to OVH production: limited to 3 designated ALE employees

Network & infrastructure policy

= Wan & LAN security: 2 firewalls (Anti-DDoS & application), UDP/TCP
ports blocked by default (only needed ones opened), Applications available
through HAProxy load balancer (single secured entry point)

= High availability: Each VM is duplicated and runs on 2+ hypervisors,
persistent data served by multi-master replicated databases

Data privacy & confidentiality

Transport layer security

= SSL policy: plain-text connection from internet denied, https
connectivity & secure Websocket, Standard Wildcard SSL certificates from
Gandi / Comodo CA, TLS 1.0, TLS 1.1 and TLS 1.2., we are raked A+ by
Qualys SSL Lab Seucrity test (we run tests minimum once a month)

= We support: Forward Secrecy, Downgrade Attack Prevention, Strict
Transport Security

= We are safe against: DROWN, BEAST, POODLE, Heartbleed, scan
attacks, and run Nessus Vulnerability Scan audits

Application level security

= Digest authentication with SCRAM SHA1, hashed/salted passwords ,
anonymous credentials

User level security

= Passwords forced with good complexity, email verification of account,
secure password reset, company containment

= Data we store: the only data we store is personal data (email, name, photo and other data the user wishes to provide), logs/history and IM (files transferred,
audio/video/screen share sessions are in transit only - see transport layer security). The data we store is secured with the above policy.

* Privacy policy & confidentiality: we don’t disclose the data we collect.



Alcatel-Lucent Rainbow™

Chat, group chat, presence Audio/video Calls

File sharing Screen sharing

Multi-device .
Conferencing

Administration
Analytics
APls and openness

PBX Integration
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Rainbow and OmniPCX Enterprise R12.0
Making hybrid/cloud UC solutions easy

Starting from R12.0 OXE is “Rainbow ready”

Rainbow users can benefit from OXE PBX services
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Rainbow and OmniPCX Enterprise R12.0
Connection - Secure, Simple, Non IT intrusive

Rainbow Cloud

Connection using a WebSocket .
R]

= The WebSockets protocol allows a two-way communication with a
remote host over internet.

= A WebSocket connection starts its life as an HTTP/HTTPS connection
and uses the same ports as HTTP (80) and HTTPS (443), by default.
= One of the key benefits that WebSockets Firewall [RPmage ==
provide is their ability to traverse

existing firewalls and proxies .
Rainbow Age.nt @
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Make call by dialing a phone Rainbow Client - PBX User Services

number in the search bar

Phone call

e +3388105968 e

Or make call by searching & selecting a contact

—
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EMILY :
) el Q0
Active cal

Enterprise




iR IohnWILSON i Rainbow Client - PBX User Services

Answer incoming call

My conversations
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WHAT’S NEW RAINBOW UCAAS

Conferencing
New subscription Enterprise Conference package GA

Broadcast information
Rainbow Channels

,

Rainbow. -

Enterprise-grade security
1SO27001 certification
SSO (target Q2)
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Telephone Meeting within Rainbow!

Share your meeting information

Share phone meeting  coresemsrsmisme e Also an Outlook add-in for
details easily easy scheduling

ENTERPRISE CONFERENCE

Annual prepaid per leader
= e Fm Comws ' (X €/$ per leader per month x 12 months)

Your personal bridge:

Click to see dial-in number

Rainbow Enterprise + Phone meetings
et leader code

Dial-in from any phone

60+ countries with local dial-in numbers
Up to 100 participants

Screen sharing, file sharing, chat

Fair usage policy

+

My meetings planning

My

+ + + +

Upcoming meetings at a glance
£ For more countries, more minutes and dial-out:
Your upcoming scheduled meetings will be displayed here SeleCt the eXiSt]ng Pay-aS-yOU-gO Option
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New in Q1-19

Premium subscriptions
—

Rainbow Services Plans

Rainbow services plans c';?ffléri?\tc'e

Multi-platform client (smartphone, tablet, Web, PC, MAC)
MOBILITY IM/Audio/Video call w/ screen sharing and recording
Twinset with business phone. VolP softphone

Persistent group chat and file sharing
Group chat: max. participants

COLLABORATION < Storage for shared files (per user)
Video conferencing (max. 10 users) w/ screen sharing
Calendar presence (Office 365 and Google Suite)
Channels editor in/outside of the company

Click-to-call, telephony presence
CONNECTED PBX Broker call, transfer, 3-party conf, voicemail notification
0= =2000) 04 PSTN calls. Any device: Select current phone
Microsoft Skype for Business add-in
Microsoft Outlook plug-in (click-to-call, Calendar add-in)

Unlimited Essential users/guests

ADMINISTRATION SLA & Helpdesk
Analytics

Microsoft Azure Active Directory integration

2015 Audio-meeting via PSTN up to 100 participants Conference option

CONFERENCING Microsoft.OutIook Cralendar add-in for scheduled meetings “Pay-as-You-Go”
14 Web sharing (chat, file, screen)

(price per participant/minute)




Rainbow Channels

Share news inside the company and outside!
;[;,'lg i 1 (- = CEO to send information to all employees

= HR director to announce new remote
working conditions

= Marketing team to push product news

Sell Rainbow Enterprise
subscription!

15
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https://support.openrainbow.com/hc/en-us/articles/360002497860-Discover-Rainbow-Channels-Feature-in-Video-EN-

Rainbow - Mobility

All Rainbow services on mobile
Chat, audio and video call, conference,
file sharing, presence, call routing,
channels and more!

R

<

Smartphone-only user
Employee only equipped with
smartphone (no office phone) and the
mobile Rainbow client app.

Cellular call and VolP.

Built-in feature:
easy cross-sell
of mobility usages

16

Connected Workplace
Activate dual ringing with any phone.
From the Rainbow client with any
other phone (fixed phone or mobile
phone number).

Alcatel-Lucent @

Enterprise


https://www.youtube.com/watch?v=Gyko-8dM4hE

Rainbow app for smartphone- what’s new

Display Channels that you are following!

Reply to a specific message in a conversation (like for Bubble)

Use a numeric keypad to make it easier to
dial phone numbers!

i \
QWERTYUIOP‘

Start an Audio/Video Conferences Jlefelefapolel.
as Bubble organizer! =0

Share, join and schedule your Telephone Meeting easily!
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Movil, Sin fronteras, Abierto, Comunicaciones
Conectado orientadas al Negocio
UC as a Service Platform as a Service

Permitido por @ Servicio Empresarial en la Nube

Rainbow”

Alcatel-Lucent
rise @
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.Qre than
~what you see

Verticals

* |oT / Bots



CPaaSsS is at the center of ALE strategy for Communications

.-

Transportation Education Healthcare Government

A e = M

\ \
B 3 .

Hybrid & CPaaS loT & Product as a
UCaaS Mobility Service

Advanced
Services
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Verdadera Integracion Digita Bao _Apertura
@ 0.9, standard-based APIs and
:l . open developer community

____________________ DDBDDDuuuuuuu‘ for continuous innovations
.J \ Zero-advertisement % OanEnn ’ljlﬂml ]ﬁ[
Data privacy == FlEelelelwln]=le =]}
Integrated with your EEBoanooone }[]]‘[ Bl .,(_H,F;
business communications _L_ . : 1)

Anadir tiempo real Automatizar Servicios Afiadir tiempo real Conectar con tu
a Servicios Web con Bots a Apps Mdviles infraestructura

H‘F

Rainbow APl Hub CPaa$S
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RAINBOW as Relationship Machine

Reception

Connected
objects door

Integration within locks, TV, lights,

Hotels business
processes

eBeacons,A/C,...)

RELATIONS

RELATION
MACHINE

SERVICES

Simplify access to
hotel services

)

Audio and video
conferences for hotel
management

Notify guests ==
and employees =

Push notification
from Open Data

Hotel employees
availability for
personalized support
(chat, voice, video,

screenshare)
o Create guests or ‘
employees .
communities ===

Include providers and
suppliers of hotel in
exchanges M oicases







Unified Communications Communication Platform
as a Service [UCaaS] as a Service [CPaa$]

COLLABORATION FEDERATION BUSINESS APPLICATIONS CUSTOMER RELATION
Contacts, presence, instant Unification of PBX Optimization of business Integration of real time
messaging, voice/video VolP infrastructures (ALE and non- process Open APIs & SDK for communications in public apps

call, document sharing, ALE), common directory easy business apps integration
mobility, persistent
collaboration

=

Rainbow”
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Uﬁae,rstandi.ng Rainbow uUCaa$S and CPaa$

V' Off-the-shelf v" Customized offers
. ' v Generic needs v' For verticals
A
./ p v Son by BPs « v Software vendors

| =
> RAINBOW Custom Custom

. WorkPI .
UCaas App#1 P App#2 =
v 2\ 2\

| &

-~
APIS FOR INTEGRATION WITH APPLICATIONS
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RAINBOW ECOSYSTEM

CONTEXTUAL
EXCHANGES

~ Ucaas

.MPPLICATIONS

«

Collaboration
Messaging Services
Community management
Voice recognition
Authentication

Voice & video
Registration
Notifications and alerts
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